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EMERGENCY CONTACT:
256-549-0372

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:
Natural Gas 1971 115

ALABAMA
COUNTIES OF OPERATION:

_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Sylacauga Utilities Board

Coosa
Talladega

Tallapoosa

ABOUT SYLACAUGA UTILITIES 
BOARD

Sylacauga Utilities Board, 
headquartered in Sylacauga, AL, is a 
natural gas transmission and distribution 
system spanning over 400 miles in East-
Central Alabama. The Utilities Board 
also provides electric, water, sewer, and 
internet service to Sylacauga and the 
surrounding areas.

Sylacauga Utilities Board’s 65 
employees and its pipeline system are 
located throughout Talladega, Coosa, 
and Northwest Tallapoosa Counties.

WHAT DOES SYLACAUGA UTILITIES 
BOARD DO IF A LEAK OCCURS?

The Sylacauga Utilities Board works 
together with emergency responders, 
and state and local agencies to prevent 
and prepare for emergencies. We 
maintain up-to-date operations and 
maintenance procedures as well as 
emergency response procedures which 
are made available to local and state 
authorities.

Upon notification of an incident or leak, 
the Utilities Board will immediately 
dispatch trained personnel to investigate.  
 

The personnel are trained to protect 
life, properties, and facilities and will 
take steps to minimize and isolate the 
pipeline emergency.

HAZARD AWARENESS AND 
PREVENTION MEASURES

Like all forms of energy, natural gas 
must be handled properly. A gas leak 
caused by damage to a pipeline may 
pose a hazard and has the potential to 
ignite. The Sylacauga Utilities Board 
works diligently to ensure pipeline safety 
through a variety of measures including:

• Coordination with Alabama 811 (811)
• Inspection Programs and Workforce 

Qualifications
• Around the Clock Emergency 

Response of Pipeline Personnel  
(256) 249-0372

• Design and Construction Practices
• Alabama Public Service Commission 

Oversight

The Sylacauga Utilities Board maintains 
an ongoing relationship with local 
emergency response officials, in order to 
prepare for and respond to any pipeline 
emergency. In a Emergency call 911.

1414 Edwards St
Sylacauga, AL 35150 

Phone: (256) 249-0372
E-mail: sub@sylacauga.net

Website: www.sylacauga.net

Pipe sizes range from ½” to 12”

HOW TO GET ADDITIONAL 
INFORMATION

For an overview of the Sylacuaga 
Utilities Board integrity management 
programs, please contact us at  
sub@sylacauga.net or call  
(256) 249-0372.


